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      Michael R

      
        The Great Motivator
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Manager
          	
            Location:

            
              Greenville, NC
            
          	
            Education Level:

            High School/GED
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	Embarq / Sprint	

				(Confidential)

				11/2005 - 3/2007
	Embarq / Sprint	

				(Confidential)

				4/2000 - 11/2005
	Time Warner Communications	

				(Confidential)

				4/1996 - 4/2000


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Northwest H.S. / St. Louis MO	Gen. Studies	1983	
              
                High School/GED Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    
    
      Companies I like:

      Bell-South,  Sprint,  AT&T,  Cox Communications,  Comcast,  Sudden Link Communications

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	Customer Service
	Sales
	Employee Development
	Training


    

    
  

  
    

    Responsibilities

    
      Motivate & develope low performing customer service and sales professionals into high powered sales team.
Developed comprehensive training modules
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