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      Tanya M

      
        Customer Service Professional
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Customer Service Supervisor
          	
            Location:

            
              Dunedin, FL
            
          	
            Education Level:

            High School/GED
          	
          Will Relocate:

          No
        


  

  






  Description

  
    Customer Service Professional

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	Dr. Jay Rubin DMD	

				(Confidential)

				3/2002 - 6/2003
	Sheffield Trading	

				(Confidential)

				6/2001 - 3/2002
	Bernard Hodes Group	

				(Confidential)

				12/1999 - 6/2001
	Colson Services	

				(Confidential)

				1/1999 - 9/1999
	Reich & Tany	

				(Confidential)

				3/1997 - 1/1999
	ADP	

				(Confidential)

				5/1993 - 12/2006
	Reserve Fund	

				(Confidential)

				5/1986 - 10/1994


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Kingsboro Community College	Personnel Mgmt Certificate	1990	
              
                Trade School Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    
    
      Companies I like:

      ADP, GE, Ameriprise, United Health Group

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	Account Management
	Customer Service
	MS Office Software


    

    
  

  
    

    Responsibilities

    
      Single point of contact for tier 1 client. Liaison between departments. Created multiple PowerPoint documents.
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