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      Kristi C

      
        customer service rep
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Customer Service Representative
          	
            Location:

            
              Ewa Beach, HI
            
          	
            Education Level:

            High School/GED
          	
          Will Relocate:

          No
        


  

  






  Description

  
    

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	Hawaiian Telcom	

				(Confidential)

				2/1981 - 5/2007


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Kalani High	general	1973	
              
                High School/GED Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    
    
      Companies I like:

      Disney,  consolidated theaters

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Sales Support	
	Requirements Analysis  & Specification	


    

    
  

  

  
    

    Keywords

    
      	shopper
	travel
	Disney
	movie


    

    
  

  
    

    Responsibilities

    
      provide correct telephone listings to customers

calming irate customers
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