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      Michael L

      
        IT Manager / Hands On
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Information Technology Manager
          	
            Location:

            
              Saint Paul, MN
            
          	
            Education Level:

            Associate
          	
          Will Relocate:

          No
        


  

  






  Description

  
    Self Motivated, Pragmatic, Easy to work with.

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	(Confidential)	

				(Confidential)

				3/2006 - Present
	Archway Marketing Services	

				(Confidential)

				10/2001 - 3/2006
	Gage Marketing Services	

				(Confidential)

				1/1992 - 10/2001
	Carlson Companies	

				(Confidential)

				1/1989 - 1/1992
	ETA Systems	

				(Confidential)

				1/1988 - 1/1989
	Cray research, Inc	

				(Confidential)

				1/1985 - 1/1988
	Control Data Corporation	

				(Confidential)

				12/1974 - 12/1984


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Century College	Information Technology	1982	
              
                Associate Degree
              
            
	Control Data Institute	Information Technology	1974	
              
                Trade School Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    •History of low employee turnover and satisfaction by upper management•Consolidation of services to cut costs, and the development of reliable WAN with 99.8% uptime.•Successful at vendor relationships to leverage the best possible value for the company. 
    
      Companies I like:

      Non-Profit,  SMB,  Gov.

    
  

  

  
    

    Job Skills

    
      	Project/Program Management	
	Strategic Planning	
	Design Organizational Process, Design for Six Sigma (DFSS)	
	Performance Reporting and Analytics	
	Profit and Loss (P&L) Responsibility	
	Microsoft Office 	
	Operational Excellence	
	Presentation Skills	
	Business Writing Skills	
	Business Analysis	
	Sales Force Automation	
	Sales Interpretation 	
	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	IT Management
	WAN
	LAN
	Infrastructure


    

    
  

  
    

    Responsibilities

    
      Responsible for Company Infrastructure design, and implementation.
Responsible for managing a group of 3 direct reports and an additional 8 matrix reports.
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