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      sonja d

      
        Customer Service Representative - 15 Years of Experience - Near 27587
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Customer Service Representative
          	
            Location:

            
              Wake Forest, NC
            
          	
            Education Level:

            High School/GED
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    exceptional interpersonal, communication and leadership skills. Resourceful, creative, loyal 

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	Handyman Conection	

				(Confidential)

				9/2006 - 9/2006
	RTI International	

				(Confidential)

				1/2006 - 9/2006
	Art.Com	

				(Confidential)

				8/2005 - 12/2005
	Eddie Bauer	

				(Confidential)

				2/2004 - 5/2005
	Cablevision	

				(Confidential)

				2/1996 - 2/2003


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	PCA	General	1985	
              
                High School/GED Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    
    
      Companies I like:

      Open

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	service
	customer
	troubleshooting
	quality
	Microsoft
	outlook
	Internet


    

    
  

  
    

    Responsibilities

    
      Making sure the company hit and exceeded there montly sales goal.Which was done.
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