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      Christina F

      
        Process Analyst & Trainer
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Accountant
          	
            Location:

            
              Jacksonville, FL
            
          	
            Education Level:

            Associate
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    A challenging new position that will utilize and expand my current skills and experience.

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	(Confidential)	

				(Confidential)

				9/2002 - Present


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Florida State University	International Affairs/Finance	2001	
              
                Associate Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    Trained Loan Accounting Department on jobs specific functions and multiple software applications in individual & group settings.
Created and revised over 150 procedures with corresponding process maps for Remittance Processing Department.
Continuously act as subject matter expert to aid in researching and resolving escalated accounting issues and unapplied receivables.

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Microsoft Office	
	Requirements Analysis  & Specification	
	Resource Management	
	Leadership 	


    

    
  

  

  

  
    

    Responsibilities

    
      training, mentoring, quality control & analysis, process improvement, procedure writing, research, manage work flow
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