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      Marsha S

      
        Reliable, confident, patient, warm-hearted
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Customer Service Representative
          	
            Location:

            
              New Brunswick, NJ
            
          	
            Education Level:

            High School/GED
          	
          Will Relocate:

          No
        


  

  






  Description

  
    Constantly striving to streamline methods to deliver service in a competent practical and caring manner.

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	St Peters Family Practice	

				(Confidential)

				1/1990 - 12/2006
	Dr. Francis C. D'Mello	

				(Confidential)

				8/1988 - 11/1989
	MAKITA, USA	

				(Confidential)

				8/1982 - 1/1986


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Wamogo Regional H.S. Litchfield, CT	College Prep	1982	
              
                High School/GED Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    Switchboard operator for large practice of 45 Family Physicians promoted to Managed Care/Referral Coordinator.Enjoy people, problem solving, and being an integral part of a business or Medical Practice.
    
      Companies I like:

      Job Corps.

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	
	Reliable, patient, computer skills	


    

    
  

  

  
    

    Keywords

    
      	Reliable
	Innovative
	Responsive
	Compassionate


    

    
  

  
    

    Responsibilities

    
      Trustworthy, thinks on her feet, recognizes and responds well to the needs of others.
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