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            Occupation:

            Retail
          	
            Location:

            
              Houston, TX
            
          	
            Education Level:

            High School/GED
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    happy, extroverted, articulate, respectful, honorable

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	Electronics Parts Outlet	

				(Confidential)

				/2000 - /2006
	MiCu 	

				(Confidential)

				/2000 - /2000
	ComputerExpo	

				(Confidential)

				/2000 - /2000
	Compuwell	

				(Confidential)

				/1999 - /1999
	Fuddruckers	

				(Confidential)

				/1997 - /1998
	Best Buy	

				(Confidential)

				/1996 - /1997
	John Brown Construction E & I	

				(Confidential)

				/1995 - /1996
	Best Buy	

				(Confidential)

				/1994 - /1995


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	J Frank Dobie	General Degree	1992	
              
                High School/GED Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    
    
      Companies I like:

      NASA,  IBM,  USA,  Boeing,  Cyberonics

    
  

  

  

  

  

  
    

    Responsibilities

    
      As a Lead Computer Repair Technician in a retail store my main responsibilities were customer service and floor management.  Customer Service came into play dealing with our customers to ensure that teh services we provide meet the expectaions that they currently hold.  Customer service is a key responsibility because it creates and builds trust in the relationship.
Floor management is important because in a retail environment keeping your shelves stocked and neat is crucial to business.  Customers form opinions based on the appearance of the store shelves and will discontinue patronizing a store if it continueally fails to have merchandise on hand.  Floor management requires taking inventories on a regular basis.  It requires placing orders to get product in a timely fashion.  Product placement and restocking the salesfloor are some of the responsibilities affected by floor management.
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