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      Deborah F

      
        Personality 
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Customer Service Representative
          	
            Location:

            
              Las Vegas, NV
            
          	
            Education Level:

            High School/GED
          	
          Will Relocate:

          No
        


  

  






  Description

  
    Great attitude, professional, exceptional interpersonal communication skills.  Resourceful, loyal and dedicated.  Love to learn!!

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	Adams Bros Interiors	

				(Confidential)

				2/2006 - 3/2008
	Las Vegas Hilton	

				(Confidential)

				11/2004 - 9/2005
	Las Vegas Hilton	

				(Confidential)

				2/2000 - 3/2002
	Aqua Sulis Spa / Resort at Summerlin	

				(Confidential)

				7/1999 - 2/2000
	Las Vegas Hilton	

				(Confidential)

				5/1996 - 7/1999


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Red Land HIgh School	Business	1985	
              
                High School/GED Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    2 years customer service for flooring
5 years reservations agent
2 years admininstrative assistant
    
      Companies I like:

      gaming, hotel

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	
	multi-tasking	


    

    
  

  

  
    

    Keywords

    
      	Customer Service
	Administrative
	Hospitality


    

    
  

  
    

    Responsibilities

    
      Handling full floor replacements for homeowners.  Earned Pulte Home Awards for excellent customer service.  I answered to at least 25+ customer service managers at Pulte Homes and  met their needs.+
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