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      Denise M  P

      
        Versatile Trainer
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Instructional Coordinator
          	
            Location:

            
              Dania, FL
            
          	
            Education Level:

            Associate
          	
          Will Relocate:

          No
        


  

  






  Description

  
    Trainer in a stable company with excellent communuication skills, loyal, management experience and a sense of humor. Making training interactive and fun! 

  

  

  

  

  

  

  





  Accomplishments

  
    Highlights:

    Recevied commendations from Software developer as to readiness of staff, Grew program from 30 seats to over 150 in part due to staff I trained and managed, Director of Customer Service for Pharmaceutical client, 7 to 1 ROI for client
    
      Companies I like:

      Medical Supplies, Any School

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	Training made fun


    

    
  

  
    

    Responsibilities

    
      Taking a difficult topic and making it user friendly for employees. By creating some job aids I was able to provide the staff with additional confidence that they would be able to use the new comouter system. 
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