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      TAMIKA N

      
        The Layla Ali of CSR
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Customer Service Representative
          	
            Location:

            
              Bagdad, KY
            
          	
            Education Level:

            Trade School
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    Highly modivated individual with exceptional communication skills,as well as interpersonal. Extremely Resourceful, Undeniable leadership skills, extremely creative,most of all loyal

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	Culligan Water Co.	

				(Confidential)

				6/2002 - 5/2005
	ALL TILE INC.	

				(Confidential)

				5/1995 - 4/1998


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Neccs Tech.	Business	1996	
              
                Trade School Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    obtain a position within a company that will allow me to utilize the skills that I have. A company that will allow future growth and appreciate excellence.
    
      Companies I like:

      Insight Communications, Bellsouth Call Center, LG&E Customer Service, Louisville Water CO. CSR., Metro Sewer Department CSR., Direct T.V. CSR, Tarc Customer Service, Ford, Insurance CO.

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	Customer Service
	Customer Service Rep.


    

    
  

  
    

    Responsibilities

    
      Lead a high volume call center to the path of expantion within two year time that allowed not only growth from within the co. that also allowed the expantion of employement to many individuals. from this growth the stock level also rocketed through this process.
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