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        Customer Specialist
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Customer Service Representative
          	
            Location:

            
              Alcolu, SC
            
          	
            Education Level:

            High School/GED
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    I'm a very outgoing person who always put the customer and the company first. I belive that the customers are always right.

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	Sears	

				(Confidential)

				10/2005 - 7/2006
	Dots Fashion	

				(Confidential)

				7/2003 - 8/2004


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Midlands Technical College	Computer Technology	2007	
              
                Trade School Degree
              
            
	Eau Claire	Computer	1990	
              
                High School/GED Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    
    
      Companies I like:

      Verizon wireless,  vA hospital, General Motors, SCE&G

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  

  
    

    Responsibilities

    
      The two areas of a major responsibility in my most recent position that had a significant impcat on the job is when I was a Department Manager where I had to make a impact in my department to get the customers to notice it, and I did it and I had the managers and all the other employee talking about it for a very long time...That made me feel good to know that I drove sales up in the company by taking time to do it right.
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