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      Amanda G

      
        Customer Service Specialist
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Customer Service Representative
          	
            Location:

            
              Union, NJ
            
          	
            Education Level:

            High School/GED
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    Educated, Intelligent, Dilligent, Reliable, Responsible, Cooperative, Talkative, Very Friendly

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	Cablevison	

				(Confidential)

				/2006 - /2006


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Union High School	College Prep	2005	
              
                High School/GED Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    Providing Great Customer Satisfation
    
      Companies I like:

      AAA, Verizon, Prudential, MCI,  NJ Transit,  PSE&G, GE Gas&Electric, Direct TV,  Comcast,  Cannon,  Phillps,  TiVo,  Blue Cross Blue Shield


    
  

  

  

  

  

  
    

    Responsibilities

    
      Two of my major responsibilties consists of me providing customer satisfactory by showing the highest amount of courtesy but still educating the customer with company policy. Handling phone calls concerning billing inquiries.
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