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      SHALITHIA U

      
        SEEKING EMPLOYMENT WITH WELL RESPECTED COMPANY WITH OPPROTUNITY FOR GROWTH
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Customer Service Supervisor
          	
            Location:

            
              Ashmore, IL
            
          	
            Education Level:

            Trade School
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    HIGH ENERGY COLLECTIONS, CUSTOMER SERVICE PROFESSIONAL WITH GREAT LEADERSHIP, VERBAL COMMUNICATIION AND LOYAL SKILLS 

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	HSBC F.K.A HOUSEHOLD FINANCE	

				(Confidential)

				5/2006 - 6/2007


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	BERTIE HIGH SCHOOL	COLLEGE PREP	2000	
              
                High School/GED Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    SOME COLLEGE
    
      Companies I like:

      DOLLAR TREE WAREHOUSE,  BANK OF AMERICA,  BANK OF HAMPTON ROADS,  COX,  DOMINION POWER,  VERIZON,  AVIS

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	DATA ENTRY
	COLLECTIONS
	ADMINISTRATIVE
	SECRETARIAL
	ASSISTANT


    

    
  

  
    

    Responsibilities

    
      BEONG PROMT TO MAKING MAJOR DECISIONS, AND PROVIDE ACCURATE INFORMATION
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