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      James C

      
        Information Technology Professional
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            System Administrator
          	
            Location:

            
              Chillicothe, OH
            
          	
            Education Level:

            High School/GED
          	
          Will Relocate:

          No
        


  

  






  Description

  
    An experienced professional with ten years of computer, laser printer service, and multiple software support.

LAN/ WAN experience providing desktop and help desk support.



  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	(Confidential)	

				(Confidential)

				6/2008 - Present
	Adena Health Systems	

				(Confidential)

				4/2006 - 9/2006
	(Confidential)	

				(Confidential)

				11/2005 - Present
	Chillicothe Telephone	

				(Confidential)

				5/2000 - 10/2005
	Borden Chemicals Inc.	

				(Confidential)

				8/1999 - 2/2000
	Battelle Memorial Ins.	

				(Confidential)

				5/1999 - 8/1999
	DuPont Circleville	

				(Confidential)

				12/1998 - 3/1999


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Broad Run High School	General studies	1973	
              
                High School/GED Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    
    
      Companies I like:

      Adena Health Systems,  Glatfelter,  Paccar Kenworth,  DuPont,  Battelle Labs

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	
	Troubleshooting	


    

    
  

  

  
    

    Keywords

    
      	Desktop support
	Computer Consultant
	Network
	Desk top Support
	Computer Technician
	Information Technology
	Desktop
	Support
	IT


    

    
  

  
    

    Responsibilities

    
      1. Assisting with imaging new and old computer systems and distribution into newly built facility.
2. Work with helpdesk for problem resolution of end users issues related to network, computers and printers.
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