

    
      

			

      
  
    
    		
          
            

            

            
              

              

            

          

        	


    
  

  


      
  

    
      
        

        

        
          

          

        

      

    



  

  


      
				
        
					
  
    
      
      
      
        Employers, Click Here!
      

	      

      

    

  



				

        

				
        
          

					
					
          
            
              
              
              
              









  Home

  
     » 
    Online Resumes
     » 
    PDF-DOC-TXT-RTF
  

  
     » 
    High School/GED Degree Resumes
  

  
     » 
    Customer Service Resumes
  

  
     » 
    Customer Service Representative Resumes
  

  





  
    
      
        Please enter the following text as it appears: Qx2jDx

         
      

      
      
        
      

      
        
          
          

					
          	
					

          
          

           
            
							
								
							
						

          
        

      

    

    
		
    
      Please enter the following text as it appears: Qx2jDx

       
    

    

    

  


  
    
    
    
      Alecia T

      
        training coordinator - 8 years Houston, Customer Service - 6 years (remote
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Customer Service Representative
          	
            Location:

            
              Houston, TX
            
          	
            Education Level:

            High School/GED
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    Familiarity with Skype, Gmail, Google Calendar, Citrix, Salesforce, Oracle, CEP

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	(Confidential)	

				Dick's Sporting Goods

				11/2017 - Present
	Bio Trust Nutrition Llc	

				Call Center Representative

				6/2015 - 3/2017
	Yokogawa Corporation	

				Training Coordinator Iii

				7/2007 - 3/2015
	Chasecom Limited	

				Corporate Virtual Trainer

				11/2001 - 7/2007
	Assurion Incorporated	

				Manager Of Virtual Trainer Division

				6/1998 - 12/2001
	Alecia N. Taylor	

				Virtual Trainer

				5/1997 - 6/1998
	National Marketing Share	

				Survey Analyst

				2/1996 - 3/1997


    

    
  

  

  

  

  





  Accomplishments

  
    Highlights:

    
    
  

  

  

  

  
    

    Keywords

    
      	Billing
	Call Center
	Documentation
	Insurance
	ISO
	training coordinator
	adult learning
	scheduling
	registration
	payments
	customer service
	brand ambassador
	customer service representative
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